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Residents were asked how satisfied  
they were with

Independent Living 
respondents satisfied  
or very satisfied

Supported Living 
respondents satisfied  
or very satisfied

Living at Clarence Village 95% 96%

Their unit 93% 96%

The Village grounds & gardens 67% 80%

Residents were asked if they felt that
Independent Living 
respondents that agree  
or strongly agree

Supported Living 
respondents that agree  
or strongly agree

Clarence Village is affordable 79% 52%

Clarence Village is a great community to live in 89% 76%

The Clarence Village staff are helpful and caring 97% 96%

Family Residents Staff

Net promoter score +83 +53 +21

Star rating 4.6/5 4.5/5 -

Satisfaction rating 95.7% 95% 79%




